
Call your Infinity Technologies Representative to learn more.

Information for Bidders List:
Infinity Technologies Sales Contact - Jeff Tench, Ext 111 Voice/Data/Video Cabling
5121 Plank Road, #510 Technical Contact – Jeff Berner, Ext 109 Data Networks
Fredericksburg, VA 22407 Accounting Contact – Eric Watkins Ext 110 Phone Systems
Phone: (540) 548 – 0908 Security Cameras
Fax: (540) 548 – 2458 Fully Insured. Over 12 years in business. Service Contracts

(540) 548 – 0908

Company Overview:
Infinity Technologies provides IT support and consulting services to area businesses in central and northern Virginia.  Our 
areas of focus include new commercial construction projects, phone systems, and managed support services.  A typical 
client will have a staff of 10-60 users and the need for help with managing their growing technology infrastructure.

Commercial Construction Projects - Services Provided:
Project Scope Planning – an assessment consultation helps to define the overall project scope and assists with initial 
budget planning
Project Design – working with the owner and architect helps to ensure that the proper considerations for the technology 
infrastructure are taken into account
Installation and Implementation – from wiring and network terminations to server and phone system deployment 
and activation
Project Management – leveraging significant construction job site experience ensures that our team regularly 
coordinates with the General Contractor to execute the project plan on time

Phone Systems – Voice over IP - Highlight Projects:
S.A. Medical Inc. – Mr. Dana Tate – Call Center and supporting offices with 48 phones; unique features include: 
queuing inbound calls depending on volume to customer service workgroup teams; supervisor ability silent listen or break in 
to calls; wireless headset use for reception and management
Liberty Equipment – Mr. Tom Ball – Multi-site location with 28 phones; review and optimization of existing phone 
service combined with advanced call routing features of the new system saved Liberty $1000 per month in telecom 
expenses
Mid-Atlantic Foam – Mr. Rick Russell – Nationwide mobile sales team and manufacturing facility with 20 phones; 
sales reps are free to be on customer visits away from their desks thanks to mobility features like Visual Voicemail 
(voicemails sent as audio attachments to their email address) and Find Me Follow Me (calls to their extension are routed by 
the system to the rep’s cell, home phone or even a backup rep in the office)

Managed Support Services - Service Highlights (starting at $199 per month):
• Ensures you have a qualified team, familiar with the site and ready to respond 24x7 proactive monitoring and alerting 
identifies, tracks and reports on issues effecting the security, performance and reliability of your IT
• Real-time asset inventory and regular health, security, and performance analysis
• Continuous monitoring for viruses, worms, spam ware, and other malware
• Up-to-date security patches for your desktops and servers 
• Quarterly Business Review provides a comprehensive analysis of our findings as well as demonstrates areas of cost 
savings, increased performance, and over all health assessment 



Labor Rates
On-site Labor Rates 

The following list are ad-hoc service labor rates. 

TIER 1 - $95.00 per hour
- Initial Diagnostics and Repair Estimates
- Basic Desktop Repairs
- Network Cabling 
- Trend Anti-Virus Maintenance Renewals
- Spy ware & Virus Removal
- Training on non-server related applications

TIER 2 - $129.00 per hour
- Basic Networking (File / Printer Sharing & Mapping), 
LAN Maintenance, Troubleshooting, & Repair
- Cable Modem/DSL setup
- Printer Repair
-Individual Trend Anti-Virus client installs

TIER 3 - $149.00 per hour
- Server Maintenance, Troubleshooting & Repair
- Advanced (Domain/Cisco-Level Environments) 
Networking
- User Maintenance On Infinity-Installed Phone Systems
- Training on Server-Level Applications & Maintenance

Additional Services:
-Travel (Beyond 15 mile radius) - $49.99 per hour
-Same Day Emergency Response - $150.00
-4 – Hour Emergency Response - $195.00
-Data Recovery Available per job basis
-Consulting and Project Management
-Telephone Systems and Consulting

Call your Infinity Technologies Representative to learn more.

About Infinity Technologies

Infinity Technologies is a full-service technology solutions provider and consulting firm that caters to the needs of 
small to medium sized businesses in central and northern Virginia as well as the national capital region. We offer end-
to-end solutions to assist businesses in improving the overall efficiency and profitability of their operations. From 
Needs Assessment and Workflow Design to Hardware Implementation and Post-Sale support, we provide small 
businesses with a single-source IT resource for every aspect of their business.

540-548-0908 x203 http://www.it-va.com

Service Contracts
Focus On Your Business – We Focus on your IT!

At Infinity Technologies, we know you can’t manage 
what you can’t measure. Our 24 x 7 monitoring, alerting 
and reporting service provides us with the information, 
data, network performance trending analysis and 
security vulnerability information critical to service, plan 
and manage your IT environment.  

You have invested in your IT infrastructure and rely on 
its performance, security and reliability. Infinity 
Technologies’ services not only ensures you have a 
qualified team ready to service this critical asset but also 
the real time data to ensure its being done on time, 
when needed, using the most advanced network asset 
tracking and Performance monitoring.

There are three levels to our Managed Services 
contracts:

Monitoring, Alerting, and Reporting – Starting at 
$199.00
- Continuous Monitoring, Alerting, and Reporting 24x7
- Asset Management
- Security Assurance
- Monthly Reports
- Quarterly Business Reviews
- Backup Monitoring

Monitoring with Maintenance – Starting at $299.00
- Includes everything in Monitoring, Alerting and 
Reporting
- Preventative Maintenance and Patch Management
- Help Desk Services
- Includes labor in monthly fee to manage Alerts and   
Service Cases

Full Out-Sourced Managed IT – Custom Pricing
- Includes all of the above services
- Additional Project Labor and hours
- Additional consulting time and Project Management
- Assigned CTO for Board Meetings
- Custom software application support

Sample Return On Investment – Managed Services

Is your business thinking of hiring a Full Time IT person 
to manage your growing IT infrastructure? 

IT Person Salary $50,000
Benefits and Turn-Over – 20% $10,000 
Approximate Managed Services Cost              $24,000*
*Based on organization with 25+ employees, 25+ workstations,
printers, and mobile devices, 2+ servers with industry specific
Software

(540) 548 – 0908



Availability: All offers subject to availability. Lenovo reserves the right to alter product offerings and specifications at any time, without notice. Lenovo is not responsible for photographic or typographic errors. 
*Pricing: does not include tax, shipping and handling or any recycling fees and is subject to change without notice.  Reseller prices may vary. Warranty: For a copy of applicable product warranties, write to: 
Warranty Information, P.O. Box 12195, RTP, NC, 27709, Attn: Dept ZPYA/B676. Lenovo makes no representation or warranty regarding third party products or services. Footnotes: (1) Included software: may 
differ from its retail version (if available), and may not include user manuals or all program functionality. License agreements may apply. (2) Memory: For PCs without a separate video card, memory supports both 
system and video. Accessible system memory is up to 128MB less than the amount stated, depending on video mode. (3) Hard drive: GB = billion bytes. Accessible capacity is less; up to 4GB is service partition 
GB = billion bytes. Accessible capacity is less; up to 4GB is service partition. (4) Limited warranty: Support unrelated to a warranty issue may be subject to additional charges. Trademarks: The following are 
trademarks of Lenovo: ThinkCentre, ThinkVision and Lenovo. Microsoft and Windows are registered trademarks of Microsoft Corporation. Intel, Celeron and Pentium are trademarks of Intel Corporation. AMD, 
Sempron, and Athlon are trademarks of AMD Corporation.  Other company, product and service names may be trademarks or service marks of other companies. ©2006 Lenovo. All rights reserved. 

ThinkCentre A61 & A55
Quality choice and affordability for business

ThinkCentre A61e Ultra Small Form Factor Desktops

The ThinkCentre A61e is the smallest, lightest, quietest, 
and most energy efficient ThinkCentre.  It is Energy Star 
4.0 compliant and, categorized as EPEAT Gold, making 
it one of the most environmentally friendly PC’s 
available.  The A61e consumes less than half the 
electricity of a typical small form factor desktop, helping 
to reduce electric bills and greenhouse gas emissions.

ThinkCentre 
A61e

Ultra Small
14060

$599

MS XP Pro1

2.0GHz AMD®
Sempron™
LE 1150
1GB2 Memory
80GB3 HDD
Combo Drive
Gigabit Ethernet
Ltd. 3 Year 
Warranty4

Ultra Small form 
factor

ThinkCentre 
A61e

Ultra Small
13931

$699

MS XP Pro1

2.2GHz Intel®
Pentium® Dual 
Core E4500
1GB2 Memory
160GB3 HDD
DVD-RW 
Gigabit Ethernet
Ltd. 3 Year 
Warranty4

Tower

ThinkCentre 
A55

Tower
14062

$799

ThinkCentre A55 Tower Desktops

ThinkCentre® A Series desktops offer a variety of models 
to fit your needs. Packed with power and expandability, 
they offer a great blend of essential features and 
technology at an affordable price. Provide your business 
with the latest technology today to keep ahead of 
tomorrow. 

17” LCD Monitor w/ spk
14024 ($219.00)

19” LCD Wide Monitor w/ 
spk 14022 ($239.00)

Trendmicro 2008 Anti-
Virus 13913 ($39.00)

Logitech Cordless 
Desktop 11171 ($49.00)

Belkin 375W UPS 10674 
($59.00)

May we suggest the following key options, services, and software:

Add 1GB Memory A61e 
13861 ($89.00)

Add 1GB Memory A55
13950 ($59.00)

A55 256MB ATI X1300 
Dual-VGA or Dual-DVI, 
TV-out PCI-e Graphics 
Adapter 13951 
($189.00)

ThinkCentre A61e Ultra 
Small Under Desk 
Mount  14049  ($49.00)

Microsoft Office 2007 
Basic MLK 13907  
($199.00)

Microsoft Office 2007 
SBE MLK 13908  
($279.00) 

Microsoft Office 2007 
Pro MLK 13909  
($369.00)

Downgrade MS Vista 
to MS XP Pro 13932 
($100.00)

MS Vista Bus1

2.1GHz AMD®
Athlon™ X2 
BE 2350
1GB2 Memory
160GB3 HDD
DVD-RW
Gigabit Ethernet
Ltd. 3 Year 
Warranty4

Ultra Small form 
factor

All Systems Include Shipping.

Call your Infinity Technologies Representative to learn more.

About Infinity Technologies

Infinity Technologies is a full-service technology solutions provider and consulting firm that caters to the needs of 
small to medium sized businesses in central and northern Virginia as well as the national capital region. We offer end-
to-end solutions to assist businesses in improving the overall efficiency and profitability of their operations. From 
Needs Assessment and Workflow Design to Hardware Implementation and Post-Sale support, we provide small 
businesses with a single-source IT resource for every aspect of their business.

540-548-0908 x203 http://www.infinitycomp.com



ThinkPad R61 andT61 Notebook and X61 Tablet

The ThinkPad® X Series Tablet offers full X Series functionality plus a unique 
swivel hinge that lets the screen flip and rotate 180° to create a Tablet PC ideal for 
taking notes, form-entry or collaboration. New ThinkPad X61 Tablet models are 
available with Intel® Centrino® Pro processor technology and Genuine Windows 
Vista®. And like all X Series notebooks, they're ultraportable with extremely long 
battery life and available Wireless WAN. 

Availability: All offers subject to availability. Lenovo reserves the right to alter product offerings and specifications at any time, without notice. Lenovo is not responsible for photographic or typographic errors. 
*Pricing: does not include tax, shipping and handling or any recycling fees and is subject to change without notice.  Reseller prices may vary. Warranty: For a copy of applicable product warranties, write to: 
Warranty Information, P.O. Box 12195, RTP, NC, 27709, Attn: Dept ZPYA/B676. Lenovo makes no representation or warranty regarding third party products or services. Footnotes: (1) Included software: may 
differ from its retail version (if available), and may not include user manuals or all program functionality. License agreements may apply. (2) Memory: For PCs without a separate video card, memory supports 
both system and video. Accessible system memory is up to 128MB less than the amount stated, depending on video mode. (3) Hard drive: GB = billion bytes. Accessible capacity is less; up to 4GB is service 
partition GB = billion bytes. Accessible capacity is less; up to 4GB is service partition. (4) Limited warranty: Support unrelated to a warranty issue may be subject to additional charges. Trademarks: The 
following are trademarks of Lenovo: ThinkPad and Lenovo. Microsoft and Windows are registered trademarks of Microsoft Corporation. Intel, Celeron and Pentium are trademarks of Intel Corporation. Other 
company, product and service names may be trademarks or service marks of other companies. ©2006 Lenovo. All rights reserved. 
Visit www.lenovo.com/safecomputing periodically for the latest information on safe and effective computing.

MS Vista Bus 321

Intel® Core™ 2 Duo 
L7500 LV (1.6GHz, 
4MB L2, 800MHz FSB)
12.1” WA SXGA+
Intel GMA X3100 
Graphics
2 x 1024 MB2 Memory
120GB3 HDD
UltraBase6 + DVDRW
Intel Pro/Wireless 
3945ABG
8-Cell battery
Fingerprint reader
Bluetooth
Ltd. 3 Year Warranty4

ThinkPad X61t
14079

$2,299

ThinkPad X61 – A Convertible notebook without compromise

MS Vista Business 32
Intel® Core™ 2 Duo 
L7250 LV (2.0GHz, 
4MB L2, 800MHz FSB)
15.4” W XGA
Intel GMA X3100
1024 MB2 Memory
160GB3 HDD
DVD Recordable
Intel Pro/Wireless 
3945ABG
6-Cell battery
Fingerprint reader
Bluetooth
Ltd. 1 Year Warranty4

ThinkPad T61
14076

$1,299

R61/T61 Notebook Accessories

1GB Memory Upgrade (13866, $79.95)

Downgrade Vista to Windows XP Pro (13932, $100)

Lenovo USB Port Replicator w/Video (13250, $129.00)

ThinkPad Advanced Mini-Dock (13852, $229.00)

3-Year On-Site NBD Warranty Upgrade (13879, $199)

9-Cell Lithium Ion Battery (13860, $189.00)
Notebook Essentials Bundle includes Messenger Max 
Carrying Case, ThinkPAd90W AC Adapter, Travel 
Mouse (14077, $89.00)

X61 Tablet Accessories

ThinkPad X61 Tablet Digitizer Pen (41U3143, $49.95)

ThinkPad X61 Tablet Sleeve (41U3142, $49.95)

ThinkPad X61 Tablet 8-Cell Li-Ion Battery (40Y8318, 
$159)

3 Year Onsite Next Business Day Warranty Upgrade 
(41C9176, $119)

ThinkPad® R Series are affordable and lightweight notebooks with great 
performance, outstanding battery life and large, bright displays. The new ThinkPad 
R61 is the coolest and quietest R Series notebook ever, with a 14.1" widescreen 
model that's thinner and lighter for enhanced mobility. R Series models offer Intel®
Centrino® Duo Mobile Technology and Intel® Core™2 Duo processors, and they're 
now available in special configurations ideal for small business.

ThinkPad R61 – Performance and Value for Mainstream

ThinkPad® T Series notebooks combine today's most advanced features with the 
legendary ThinkPad design. You can get it all with T Series — Intel® Centrino® Pro 
processor technology, Genuine Windows Vista® or XP Pro®, advanced NVIDIA 
graphics, and easy mobility, including Wireless WAN capability. The new ThinkPad 
T61 is the most secure, strongest, coolest and quietest T Series ever and comes in 
a variety of standard and widescreen displays. 

ThinkPad T61 – Perfect Balance of Performance and Mobility

Call your Infinity Technologies Representative to learn more.

MS XP Pro1

1.66GHz Intel® Core 2 
Duo T5450
15.4” WXGA 
Intel GMA X3100 
Graphics
1024 MB2 Memory
80GB3 HDD
DVD Recordable
(non-swappable)
Intel Pro/Wireless 
3945ABG
6-Cell battery
TrackPoint
Ltd. 1 Year Warranty4

ThinkPad R61i
14074

$799

MS XP Pro1

1.66GHz Intel® Core 2 
Duo T5450
15.4” WXGA
Intel GMA X3100 
Graphics
1024 MB2 Memory
120GB3 HDD
DVD Recordable
Intel Pro/Wireless 
3945ABG
6-Cell battery
Fingerprint reader
TrackPoint & UltraNav
Ltd. 1 Year Warranty4

ThinkPad R61i
14075

$999

From the Worlds Best Engineers come the Worlds Best Engineered PC’s

These systems are Office Ready - Add MS Office 2007 Media-less License Kit
MS Office 2007 Basic MLK        MS Office 2007 SBE MLK       MS Office 2007 Pro MLK
(13907,  $199.00) (13908,  $279.00) (13909,  $369.00) (540) 548 – 0908 Ext 203



Rack mount Servers

Call your Infinity Technologies Representative to learn more.

About Infinity Technologies

Infinity Technologies is a full-service technology solutions provider and consulting firm that caters to the needs of 
small to medium sized businesses in central and northern Virginia as well as the national capital region. We offer end-
to-end solutions to assist businesses in improving the overall efficiency and profitability of their operations. From 
Needs Assessment and Workflow Design to Hardware Implementation and Post-Sale support, we provide small 
businesses with a single-source IT resource for every aspect of their business.

540-548-0908 x203 http://www.it-va.com

Tower Servers

The heart of your IT infrastructure revolves around your network server. Be sure to purchase the right server with the right 
specifications to meet your growing business needs. We offer Intel Server Systems backed by Intel Support 24x7 with a 
standard 3-Year warranty. Infinity Technologies has the knowledge and expertise to install your server properly to maximize 
your return on investment. The following configurations are some base units we sell that meet or exceed customer 
requirements with full server realted options.

(540) 548 – 0908

Entry Level 
Server 

$1,295

Intel Xeon 3050
Intel Server Chassis 
SC5295-E
Intel Server Board 
S3000AH
2GB Memory
Dual 250GB HDD
Raid Level 0,1
DVD Optical Drive
Gigabit Ethernet
Ltd. 3 Year 
Warranty

Standard 
Level Server

$1,595

Dual Intel Xeon 
E5320 Processors
Intel Server System 
SC5400RA
4GB Memory
Dual 500GB HDD
Raid Level 0,1
DVD Optical Drive
Gigabit Ethernet
Ltd. 3 Year 
Warranty

Dual Xeon 
Standard 

Server

$2,895

Intel Xeon 3050
Intel Server Chassis 
SC5295-E
Intel Server Board 
S3000AH
4GB Memory
Dual 500GB HDD
Raid Level 0,1
DVD Optical Drive
Gigabit Ethernet
Ltd. 3 Year 
Warranty

All Systems Include Shipping.

1U Single 
Processor

$1,395

Intel Xeon 3050
Intel Server System  
SR1530HAHLXNA
1U Rack Mount
2 Hot-Swap Drives
2GB Memory
Dual 320GB HDD
Raid Level 0,1
DVD Optical Drive
Gigabit Ethernet
Ltd. 3 Year 
Warranty

1U Dual 
Processor

$2,995

Dual Intel Xeon 
E5320 Processors
Intel Server System 
SR2500ALBRP
2U Rack Mount
6 Hot-Swap Drives
4GB Memory
Dual 500GB HDD
Raid Level 0,1
DVD Optical Drive
Gigabit Ethernet
3 Year Warranty

2U Dual 
Processor

$3,295

Dual Intel Xeon 
E5320 Processors
Intel Server System 
SR1500AL
1U Rack Mount
2 Hot-Swap Drives
4GB Memory
Dual 500GB HDD
Raid Level 0,1
DVD Optical Drive
Gigabit Ethernet
3 Year Warranty

All Systems Include Shipping.

Operating Systems:
Microsoft SBS Server 2003 with 5-CAL’s $595.00
Add-On 5-Pack SBS Server 2003 CAL’s $495.00
Microsoft Windows Server 2003 with 5-CAL’s $795.00
Add-On 5-Pack Windows Server 2003 CAL’s $179.00
5-Pack Terminal Services Licenses $495.00

Backup and Security Solutions:
Maxtor One-Touch 500GB External USB $199.00
Symantec Backup-Exec Windows/SBS Servers $595.00
Trendmicro Client/Server Security Suite $30 / seat
Trendmicro Client/Server/Messaging Suite $50 / seat
APC 1200VA UPS Battery Backups $199.00

Warranty and Support Options:
Infinity Technologies 3-Year On-site Warranty $350.00
Server and Network Monitoring $199 / mo
Server and Network Monitoring with Server $299 / mo
Only Maintenance

Server Installation and Implementation:
Infinity Technologies will assign a project manager to your 
implementation to guide you through a successful project. 
A pre-installation meeting identifies a clear scope of work 
with timelines to meet your objectives and goals. We 
provide a timely installation to minimze downtime and 
improve employee productivity. Call for an estimate.



Call your Infinity Technologies Representative to learn more.

About Infinity Technologies

Infinity Technologies is a full-service technology solutions provider and consulting firm that caters to the needs of 
small to medium sized businesses in central and northern Virginia as well as the national capital region. We offer end-
to-end solutions to assist businesses in improving the overall efficiency and profitability of their operations. From 
Needs Assessment and Workflow Design to Hardware Implementation and Post-Sale support, we provide small 
businesses with a single-source IT resource for every aspect of their business.

540-548-0908 x203 http://www.it-va.com

What is a Server?

What is a server, and why would your small business need one?
At the most basic level, a server is a technology solution that “serves” files, data, print, fax resources, and more to multiple 
computers. Advanced server solutions, such as Windows Small Business Server 2003 R2, also enable you to manage 
user accounts and passwords, grant or restrict access to shared resources, automatically back up your data, and access 
business information remotely.

The word “server” often refers to the specialized computer (or hardware) that the server software runs on. The server is 
optimized to perform services for other computers or “clients.” Clients can be computers as well as printers, faxes, or other 
devices that connect to the server.

(540) 548 – 0908

Need an IT Expert to install your new Microsoft Small Business Server 2003 R2?
Infinity Technologies is a Microsoft Gold Certified Partner and Microsoft Small Business Specialist. Infinity Technologies has 
over 12 years of experience installing and supporting Microsoft based servers and networks. Call Today for a free 
consultation to evaluate how Microsoft Small Business Server 2003 R2 can help your business.

Together, a server and its clients compose a client/server network. A client/server network provides routing systems and 
centralized access to information and resources, stored data, and more.

What can your business do with a server?
With a server, you can share files and resources, such as fax machines and printers, in a more secure manner. For 
example, with a server network, employees can access the Internet or company e-mail at the same time.

Microsoft offers an award-winning server solution designed specifically for small businesses (up to 75 users): Windows 
Small Business Server 2003 R2. What’s unique about Windows Small Business Server 2003 R2 is that it provides small 
businesses with many server features previously available only to large companies, all in one affordable, integrated solution. 
These server features include e-mail, Internet connections, business intranets (internal Web sites), remote connectivity, 
support for Windows Mobile-based devices, file and print sharing, and data backup and restore capabilities.



Call your Infinity Technologies Representative to learn more.

About Infinity Technologies

Infinity Technologies is a full-service technology solutions provider and consulting firm that caters to the needs of 
small to medium sized businesses in central and northern Virginia as well as the national capital region. We offer end-
to-end solutions to assist businesses in improving the overall efficiency and profitability of their operations. From 
Needs Assessment and Workflow Design to Hardware Implementation and Post-Sale support, we provide small 
businesses with a single-source IT resource for every aspect of their business.

540-548-0908 x203 http://www.it-va.com

Talkswitch Pricing

PBX Phone Systems for Small and Multi-Location Businesses
TalkSwitch is the original all-in-one PBX telephone system for small business. Packed with amazing features, TalkSwitch systems 
improve your image, save you money and keep you connected everywhere. With TalkSwitch, you connect the way you choose. Our 
systems work with VoIP (Voice over IP) and the traditional telephone network, and you can choose IP or standard analog telephones. 
TalkSwitch PBX and IP PBX phone systems let you work the way you want to.

(540) 548 – 0908

6 Reasons to Love TalkSwitch Telephone Systems

1 - UNBEATABLE VALUE
Great systems, small prices - compare the cost of 
TalkSwitch to other systems on the market and you'll see. 
Complete phone systems from US$695. VoIP phone 
systems from US$995. But it's more than just our low prices. 
TalkSwitch also saves you money. 

2 - RICH FEATURES
Voicemail, auto attendants, dial-by-name directory, call 
routing. And much more. TalkSwitch comes complete with 
the kind of sophisticated features that users of big business 
PBX phone systems take for granted.

3 - OPTIONAL VoIP
Need Voice over IP? Multi-location integration? No problem; 
small business VoIP is here. VoIP-enabled TalkSwitch 
models handle both VoIP and the traditional telephone 
network. It's the best of both worlds in one easy-to-use 
phone system.

4 - REMOTE EXTENSIONS
Your work doesn't stop at the walls of your office. Neither 
does TalkSwitch. You can add your cell phones or any other 
telephones, anywhere, as remote extensions of your system. 
TalkSwitch uniquely connects your mobile and teleworkers.

5 - EASY SET-UP
Unlike other telephone systems, TalkSwitch is easy to install, 
saving you time and money; you can even do it yourself. And 
with its easily configured settings, moving employees or 
changing the way your phone system handles calls is a 
snap.

6 - FLEXIBLE GROWTH
TalkSwitch has a modular architecture that lets you grow 
when you need to and add VoIP when you want to. 
Designed to maintain your investment as you grow, 
TalkSwitch covers from 1-64 users per location. 

Why TalkSwitch?

$149508 / 84480vs

$189588 / 84488vs

$149504 / 128840vs

$109508 / 82280vs

$149588 / 82288vs

$189584 / 128848vs

$69504 / 122240vs

PriceVoIP 
Trunks

Extensions
Analog or IP / IP

Phone 
Lines

Description 
Model

$189The premium Analog PhoneAnalogTS-600

$159Mid-Range Analog PhoneAnalogTS-400

$119Entry Level Analog PhoneAnalogTS-80

$179Mid-Range with line appearanceVoIPTS-9133i

$119Entry Level IP PhoneVoIPTS-9112i

$239The premium IP PhoneVoIPTS-480i

PriceDescriptionAnalog 
VoIP

Model

Base System Pricing

Phone Pricing



Call your Infinity Technologies Representative to learn more.

About Infinity Technologies

Infinity Technologies is a full-service technology solutions provider and consulting firm that caters to the needs of 
small to medium sized businesses in central and northern Virginia as well as the national capital region. We offer end-
to-end solutions to assist businesses in improving the overall efficiency and profitability of their operations. From 
Needs Assessment and Workflow Design to Hardware Implementation and Post-Sale support, we provide small 
businesses with a single-source IT resource for every aspect of their business.

540-548-0908 x203 http://www.it-va.com

ShoreTel Small Business Edition – An Affordable, enterprise-class phone system designed for small business
ShoreTel has supplied thousands of enterprises with reliable, easy-to-use phone systems since 1998, delivering increased 
productivity and industry-leading customer satisfaction. Small Business Edition (SBE) makes the power of the ShoreTel 
phone system available to smaller enterprises at an affordable cost. 

(540) 548 – 0908

Key Benefits
ShoreTel Small Business Edition (SBE) provides you with 
the benefits and functionality that ShoreTel systems are 
famous for, including: 

Ease of Use - The award-winning interface provides you 
with dial-by-name simplicity and easy access to features like 
conference, transfer, and hold.

Best-in-Class Management - A single, intuitive interface 
enables your system to be managed from anywhere on the 
network, giving you increased control and decreased 
expense.

Distributed Reliability - ShoreTel phone systems are built 
on a distributed architecture that ensures 99.999% reliability 
with no single point of failure.

Seamless Scalability - ShoreTel SBE grows with your 
business and preserves your investment. If your needs 
expand beyond ShoreTel SBE, a simple software upgrade 
enables all of ShoreTel's features across all your sites - no 
hardware change required.

Designed with Small Business in Mind - ShoreTel SBE 
can be scaled to a size that meets the need of your 
business, with up to 50 users at one location, providing a 
cost-effective solution that will dramatically improve 
communications and productivity within your organization. 
As a small business owner, you may not have the luxury of 
dedicated IT staff. ShoreTel's ease-of-use and management 
make it the perfect fit for your company. You can perform 
many of the most basic functions yourself, like adding 
phones, changing extensions or moving users - without 
having to waste time and money on a service provider. 

Phones that Look Beautiful Too - ShoreTel phones are 
ergonomically designed for both comfort and visual impact. 
Their leading-edge designs are available in a wide variety of 
configurations and are offered in black or silver. ShoreTel IP 
telephones provide high fidelity audio capable of delivering 
seven octaves of the human voice. Built-in functionality 
includes speakerphone, Caller ID, and message waiting, as 
well as services such as transfer, conference, pick-up, park, 
and intercom. A ShoreTel phone will not only boost office 
productivity, it will enhance your business image as well.

ShoreTel Small Business Edition includes:
1 ShoreGear voice switch (SG-40 or SG-60 or SG-120) 
10 Extension and mailbox licenses 
10 Personal Call Manager licenses 
1 Operator Call Manager license 
1 Extension-only license for FAX 
Optional pre-configured server for management and advanced 
applications

Simply add desired number of phones, additional licenses, 
and Infinity Technologies Professional Services to 
complete your system.

ShoreTel Ranked #1 in Customer Satisfaction for 
the last four years

Call today for a free VoIP Analysis of your 
business including carrier services to reduce 

overall phone and internet expenses.



Call your Infinity Technologies Representative to learn more.

About Infinity Technologies
Infinity Technologies is a full-service technology solutions provider and consulting firm that caters to the needs of 
small to medium sized businesses in central and northern Virginia as well as the national capital region. We offer end-
to-end solutions to assist businesses in improving the overall efficiency and profitability of their operations. From 
Needs Assessment and Workflow Design to Hardware Implementation and Post-Sale support, we provide small 
businesses with a single-source IT resource for every aspect of their business.

540-548-0908 x203 http://www.it-va.com

(540) 548 – 0908

Software Solutions for Medical Offices:
AppointmentsPRO 10
AppointmentsPRO is as easy to use as an appointment book -- but it does so much more! Basic scheduling tasks are a breeze: make or 
change an appointment instantly...check in patients when they arrive and have been seen...or look up any appointment in the past or 
future. You can also schedule complex, recurring visits in seconds with the "Find Appointment" feature; or schedule groups while tracking 
the authorized visits and case data for each person in the group separately. More than a scheduler, AppointmentsPRO improves workflow 
office-wide. Gain new insights into your practice with more than 90 different reports on payments, outcomes, no-shows, resource usage, 
authorized visits, referrals and more. You will also improve office communication with instant alerts that inform practitioners when their 
scheduled patients have arrived or canceled an appointment…and a Workflow Manager that lets you assign tasks to staff members and 
track their completion. Paperless functions like one-touch scanning of documents and virtual folders let you save PDFs, DOCs, JPGs, etc. 
to the patient's case without all the filing and paperwork.

Medinotes – Electronic Medical Records
MediNotes e was designed with the small practice physician in mind. By focusing on the ambulatory market, MediNotes Corporation is 
committed to proving a quality EHR at an affordable price. Installed in over 4,600 clinics nationwide, MediNotes e version 5.0 is the only 
CCHIT Certified product for Ambulatory EHR 2006 that has a significant portion of its client base in specialties outside of General 
Medicine including: Cardiology, Chiropractic, Dermatology, Family Medicine, Internal Medicine, Neurology, OB-GYN, Ophthalmology, 
Optometry, Orthopedics, Otolaryngology, Pediatrics, Podiatry, Primary Care, Rheumatology, Surgery and Urology.

•The EMR of choice for small group practices
•One of the very first EMR providers in the nation 
•Industry leading support and customer service 
•Easy-to-use and easy to individualize 
•One of the most affordable solutions on the market today 
•Start to finish implementation assistance 

With 9 out of 10 new clients experiencing success with the program, MediNotes e will ensure you Get it Right the First Time.

Infinity Technologies has Medical Experience:
Infinity Technologies has been supporting local physician offices for over 12 years. During this time we have helped install and maintain 
networks designed from the ground up to fit Medical practices unique needs and challenges. We can help with new office build-outs to 
make sure we have the correct infrastructure in place from day one when you move into your new office. We have experience in the
following software designed for the medical industry: Appointments PRO, Medinotes E, E-Clinicalworks, Visionary, Dentrix, Orthoware, 
Allmeds, Kodak Imaging Systems, Plus many others. Below are just a select few examples of hardware and software we have installed 
and support for multiple medical offices.

Hardware Solutions for Medical Offices:

Lenovo Thinkpad
X61 Tablet

Star Thermal 
Prescription Printer 

Duplex Medical Insurance 
Card Scanner 

Sonicwall Security and 
Firewall Appliances
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